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A Comprehensive  
Vehicle Recovery Specialist
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Providing vehicle recovery 
solutions nationwide 

Nationwide 
Motorbike Assistance

Nationwide 
Car Assistance

Nationwide 
Commercial Assistance

Nationwide 
Chemical Assistance

Nationwide 
Flood Assistance

Nationwide 
Van Assistance

Comprehensive road traffic collision service for 
all vehicle types

Vehicle management and storage solutions

 Full EU rescue and 
 recovery service

Bespoke solutions for 
manufacturers, insurer’s, 

large and small fleets

Client branded 
DDi’s available

238 335
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Working for vehicle manufacturers, insurance 
companies, brokers and fleet companies 
direct, Nationwide Assistance Group has 
achieved steady growth over recent years 
due to our commitment in both quality service 
and understanding the customer’s individual 
requirements.

Effective planning by Nationwide Assistance 
Group is the key to saving our clients time and 
reducing costs. This has resulted in Nationwide 
Assistance Group being widely recognised as one 
of the most professional and motivated companies 
in the vehicle recovery solution sector.

Nationwide Assistance Group is a responsive 
and flexible supplier to the industry providing a 
professional service which is carried out safely, 
quickly and effectively.

Nationwide Assistance Group also has an active 
training programme, training our own staff and 
network to ensure they have the best possible 
mentoring whilst learning new processes and 
gaining valuable experience.

• Client pre launch planning service

• Web portal on site training

• Industry knowledge

• Menu pricing

• Email notification

• SMS customer text service

• Bespoke management information
We take images of vehicles and street furniture 

to assist in costs re-alleged damage repairs.

Nationwide Assistance Group is one of the fastest growing providers of vehicle 
collision recovery solutions in the UK and throughout Europe.

Nationwide Assistance Core Capabilities
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About us
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The ability to provide progression management, 
on site training and improved retention for our 
clients vehicles, ensuring the vehicle is delivered  
to the correct destination, be it a specific 
destination requested by the client, a repairer  
or a salvage agent.

Obtaining ongoing cost savings by managing 
unnecessary storage and redelivery movements.

ISO9001-2015 Centralised Operations Centre

PAS43 Recovery Operators

Assisting in getting vehicles released from 
compounds 24/7

The companies headquarters and Centralised 
Operations Centre are situated near Chelmsford 
in Essex, a short distance from A12/A13 and 
A127 corridors.

An excellent contract retention record, flexibility 
and the ability to quickly respond to clients needs 
are seen as key factors in the company’s success.

Nationwide Assistance Group have depots 
at Basildon, Chelmsford, Colchester, Hemel 
Hempstead, Ipswich and West Thurrock.

Established in 2010 Nationwide Assistance Group gained a foothold in the 
market by taking on bespoke and specialist projects that needed a planned 
approach to reach the clients requirements.

238

335
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Services
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Our Recruitment Division specialises in supplying ADR tanker drivers 
and general haulage drivers but can also supply recruitment in all  
fields from our various databases, including construction staff.

Our Chemical Division supplies 24/7 ADR vehicle recoveries, 
working for major blue chip clients and vehicle manufacturers direct. 
We also provide ADR transport, DGSA’s (deployed to incidents  
where required) and chemical spillage incident management.

Our Flood Assistance Division works closely with insurance companies 
and salvage agents to reduce salvage and recovery costs by taking 
control of the vehicle recovery process in flood stricken areas. 
Ensuring that we work closely with all authorities involved.

Commercial Assistance includes; van, truck, bus & coach  
assistance this includes both roadside assistance or recovery.

Nationwide Building Assistance provides all building services  
and associated works, specialising in fire & flood.

We recognise the importance of providing highly trained and experienced staff 
to attend vehicle recoveries. Nationwide Assistance Group believe in creating 
individual solutions tailored to meet the clients needs. This is based on a clear 
understanding of the clients requirements and the field in which they work.

Other services in the Nationwide Assistance Group of companies; 

• Chemical Assistance 
• Flood Assistance 
• Motorbike, Car, Van & Truck Assistance
• Recruitment - to assist our clients 
• Nationwide Building Assistance (Fire & Flood Specialists)
• Damaged street furniture images
• Invoice vetting and challenging 
• Salvage solutions
• Emergency response to major traffic and chemical incidents 
• DGSA - Dangerous Goods Safety Advisor (in house)
• Multi lingual call centre facility 
• Regular review meetings
• Water Jetting Division
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Nationwide 
Motorbike Assistance

Nationwide 
Car Assistance

Nationwide 
Commercial Assistance

Nationwide 
Chemical Assistance

Nationwide 
Van Assistance

Nationwide Flood 
Assistance

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E

F L E E T  A S S I S T A N C ER E C R U I T M E N T

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E

F L E E T  A S S I S T A N C ER E C R U I T M E N T

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E
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F L E E T  A S S I S T A N C ER E C R U I T M E N T

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E

F L E E T  A S S I S T A N C ER E C R U I T M E N T

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E

F L E E T  A S S I S T A N C ER E C R U I T M E N T

C H E M I C A L  A S S I S T A N C E  L T D E U R O P E A N  A S S I S T A N C E

B U I L D I N G  A S S I S T A N C E F L O O D  A S S I S T A N C E

F L E E T  A S S I S T A N C ER E C R U I T M E N T

Head Office; Unit 14 Mapledean Works 
Maldon Road, Latchingdon, Essex CM3 6LG

 Tel: 01621 730009 

 Fax: 0871 528 8961   

 Email: enquiries@nwva.co.uk 

 Web: www.nationwideassistancegroup.co.uk


